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everyday

A S  W E  F A C E  A  P I V O T A L  T I M E ,

M A N Y  B U S I N E S S E S  A R E  M A K I N G  A  

T R A N S I T I O N  T O  T H E  C L O U D  A N D

H A V E  R E A L I Z E D  I T S  P O T E N T I A L

T O  G R O W ,  W H I L E  E L I M I N A T I N G

C O S T L Y ,  T I M E - C O N S U M I N G ,  A N D

C O M P L E X  I N F R A S T R U C T U R E

M A N A G E M E N T .

H A V E  Y O U  E V E R  B E E N  S T U C K  I N  A

B U S I N E S S  R E L A T I O N S H I P  T H A T

T U R N E D  O U T  T O  B E  A  D I S A S T E R ?

O R  M A Y B E  Y O U  H A V E  H A D  A

W O N D E R F U L  E X P E R I E N C E  A N D

T H I N G S  A R E  G O I N G  S M O O T H L Y ?



O N E  O F  T H E  M A N Y  P A R T S  O F

M I G R A T I N G  Y O U R  B U S I N E S S

O R  S O M E  S E R V I C E S  T O  A

C L O U D  I N F R A S T R U C T U R E

I N C L U D E S  S E L E C T I N G  A

V E N D O R  P A R T N E R ,  W H I C H

C A N  M A K E  O R  B R E A K  Y O U R

T R A N S I T I O N  P R O C E S S .

Migrating your
business services
to the cloud
infrastructure.



 H A V I N G  A  S T R O N G

V E N D O R  R E L A T I O N S H I P

W I L L  M A K E  Y O U  G R O W  A S

A N  M S P .  T H E R E  A R E  M A N Y

C L O U D  P R O V I D E R S  I N  T H E

M A R K E T  F O R  V A R I O U S

S E R V I C E S ,  M A K E  S U R E

Y O U  H A V E  T H E  B E S T !

According to
smartermsp.com



P A R T N E R S  W I T H  M S P S  T O

P R O V I D E  F U L L Y - M A N A G E D

H O S T E D  V O I P  P H O N E

S Y S T E M S  T O  Y O U R

C U S T O M E R S ,  A N D  W I T H  T H E

T O P - R A T E D  C U S T O M E R

S E R V I C E  I N  T H E  I N D U S T R Y !

M S P S  W H O  T A K E  T H E  T I M E

T O  E N G A G E  I N  T H E I R

P A R T N E R S H I P S  W I T H

V E N D O R S  A R E  M O R E  L I K E L Y

T O  S C A L E  A N D  G R O W

F A S T E R .  

Loop
Communications

https://www.loopcommunications.com/business-phone-system-features/
https://www.loopcommunications.com/business-phone-system-features/
https://www.loopcommunications.com/business-phone-system-features/


 H A V I N G  A V A I L A B L E

R E S O U R C E S  T O  H E L P

D E V E L O P  A N D  S T R E N G T H E N

Y O U  A S  A N  M S P  I S  C R U C I A L

T O  Y O U R  S U C C E S S  I N  Y O U R

S E R V I C E  O F F E R I N G S  A N D

Y O U R  B U S I N E S S ’ S

C A P A B I L I T I E S .

Strategic
vendor
partnerships.



T O  M A K E  A  S T R A T E G I C

P A R T N E R S H I P  W O R K ,

C O M M I T  T O  B U I L D I N G  T R U S T

A N D  M A I N T A I N  E N G A G E M E N T

W I T H  F E A T U R E S  O F  T H E I R

P A R T N E R  P R O G R A M .  A

Q U A L I T Y  V E N D O R  S H O U L D

A L S O  H E L P  I N  T H E

D E V E L O P M E N T  O F  T H E  M S P

B Y  O F F E R I N G  R E S O U R C E S  O R

R E C O M M E N D I N G  E X E C U T I O N

S T R A T E G I E S  O F  T H E I R

P R O D U C T S  &  S E R V I C E S  T O

T H E  C U S T O M E R  B A S E  O F

Y O U R  B U S I N E S S .



A  S T R O N G  V E N D O R  P A R T N E R

W I L L  E N F O R C E  Y O U R

O P E R A T I O N  E F F I C I E N C Y  B Y

G I V I N G  R E S O U R C E S  N E E D E D

T O  A U T O M A T E  A N D  S I M P L I F Y

Y O U R  B U S I N E S S

P R O D U C T I V I T Y .  

Developmental
resources may
include:

technical support
marketing assistance

lead team advice

 paid commissions

https://www.loopcommunications.com/voip-partners/


But don’t get stuck
with a disastrous
vendor partner! 

10 Key Tips for
Choosing 
the Perfect 

Vendor Partner

Instead,
let's  dive into



1.  Identify a TRUE partnership

2.  Evaluate support methods

3.  Assess availability 

4.  Verify reliability 

5.  Verify reputation

6.  Review technology

7.  Assess communications 

8.  Review resources 

9.  Calculate cost

10.  Assess the programs

Table of
Contents



Identify a true
partnership.

1.

V E N D O R S  S H O U L D  L I S T E N  T O  T H E

M S P S  T H E Y  S E R V E  T O  K N O W  W H A T

P R O D U C T S ,  S E R V I C E S ,  A N D

S U P P O R T  T H E Y  A R E  N E E D I N G .

M S P S  S H O U L D  P R O A C T I V E L Y

E N G A G E  W I T H  T H E I R  V E N D O R

P A R T N E R  T O  E N S U R E  T H E Y  H A V E

T H E  R I G H T  T O O L S  F O R

P R O M O T I N G  T O  T H E I R  C U S T O M E R

B A S E  A N D  A R E  M E T  W I T H  N E W

O P P O R T U N I T I E S  W I T H  A

C O M P E T I T I V E  A D V A N T A G E  I N

T H E I R  M A R K E T P L A C E .

 

 

Having two-way
dialogue is key 



M S P S  O F T E N  D O  N O T  H A V E  T H E

T I M E  T O  S U P P O R T  N E W ,  F U L L -

S C A L E  S E R V I C E  O F F E R I N G S .  B U T

V E N D O R  P A R T N E R S  C A N  H E L P  F I L L

T H I S  G A P .  

Important
questions to ask:

How does the vendor partner invest in making
MSPs successful? 

Is there marketing collateral designed to
support MSPs’ sales efforts? 

Is there marketing collateral designed to
support MSPs’ sales efforts? 

What materials, pricing, or programs do they
provide so that MSPs can go out there with a
strong offering,  grow their client base, and
increase sales?



W O R K S  D I R E C T L Y  W I T H  M S P S

T O  O F F E R  T H E I R  C U S T O M E R S

T H E  P E R F E C T  F U L L Y - H O S T E D

B U S I N E S S  V O I P  S O L U T I O N .  W E

P R O V I D E  A L L  O U R  P A R T N E R S

A  F R E E  R E S O U R C E S  S I T E  W I T H

S A L E S  A N D  M A R K E T I N G

S U P P O R T  T O O L S  T O  E N S U R E

T H E Y  A R E  E Q U I P P E D  T O  G O

A F T E R  N E W  B U S I N E S S .  

Loop
Communications



2. Evaluate 
 support methods

V E N D O R S  T H A T  R E G U L A R L Y

M E E T  W I T H  Y O U  T O  H A V E

H O N E S T  D I S C U S S I O N S  A N D

R E S P O N D  T O  F E E D B A C K  A R E

Q U A L I T Y .  A  V E N D O R  S H O U L D

D I S P L A Y  T H E I R  A R E A S  O F

E X P E R T I S E  A N D  B E  A  S O U N D I N G

B O A R D  O R  S U P P O R T  S Y S T E M

F O R  T H E I R  M S P S  W H E N

L A U N C H I N G  T H E I R  S E R V I C E S .

Look for honest,
responsive
vendor partners



 S T R I V E S  T O  T A K E  T H E  L O A D  O F F

O U R  M S P  P A R T N E R S  A N D  E N S U R E

A  S M O O T H  T R A N S I T I O N  I N T O

H O S T E D  B U S I N E S S  V O I P .  Y O U  M A Y

A L S O  W A N T  T O  E V A L U A T E  T H E

S U P P O R T  F O R  Y O U R  C U S T O M E R S

W H E N  U T I L I Z I N G  O R  E X P E R I E N C I N G

I S S U E S  W I T H  T H E I R  S E R V I C E .

Loop
Communications

Partner Now with the #1 Top-Rated 
Custom Service in the industry

https://www.loopcommunications.com/reviews/
https://www.loopcommunications.com/reviews/
https://www.loopcommunications.com/reviews/
https://www.loopcommunications.com/reviews/


Important
questions to ask:

How quickly do your
customers receive support for
the query? 

Will the vendor assist your
customer through
onboarding processes?

Will the vendor be there
every step of the way for
technical installation?

Who can you rely on for
maintenance support?

https://www.loopcommunications.com/about-loop-communications/awards-and-recognition/


3. Assess
availability

A  S T R O N G  V E N D O R  P A R T N E R

I S  A L W A Y S  B U I L D I N G

R E L A T I O N S H I P S  W I T H

P A R T N E R S  A N D  C U S T O M E R S —

I F  T H E Y  A R E  P U T T I N G  I N  T H E

T I M E  T O  B E  A V A I L A B L E  A N D

L I S T E N ,  S H A R E ,  A N D

C O M M U N I C A T E  T O  Y O U  O R

Y O U R  C U S T O M E R S ,  T H E N

C H A N C E S  A R E ,  T H E Y  A R E  A

G O O D  Q U A L I T Y  V E N D O R .  

Listen, share,
communicate



How often is your vendor partner
available for you to pick up the
phone and call them on a whim for
advice or support?

 When is your vendor partner
available to answer questions or help
configure the service with your
customers? 

"Loop significantly reduced our costs and improved our
reliability and functionality. By listening, instead of talking to

us in terms and language we don’t understand, we now feel like
we have a real partner"

Important
questions to ask:

Will the vendor be there
every step of the way for
technical installation?

Who can you rely on for
maintenance support?

-Operating Partner / Keller Williams



4. Verify reliability
Check if the provider can
support your expansion 

CHECK THE CLOUD PROVIDER’S  

M S P S  S H O U L D  V E R I F Y  T H E  P E R F O R M A N C E

G R O W T H  A N D  F I N A N C I A L  C O N D I T I O N S  O F

T H E  V E N D O R  P R O V I D E R  T O  E N S U R E  T H E Y

C A N  S U P P O R T  T H E  U S E R ’ S  E X P A N S I O N  I N

T E R M S  O F  T H E  T E C H N O L O G Y  R E Q U I R E D  T O

S U P P O R T  Y O U R  G R O W I N G  B A S E  O F  C L I E N T S .  

verified reviews
performance attributes

financial condition

reliability



What is the retention rate of your
vendor’s user base?

How often are customers
complaining?

Important
questions to ask:

 L O O P  C O M M U N I C A T I O N S  U S E S  
G 2  B A D G E S  T O  H E L P  C O M M U N I C A T E

T O  M S P S  H O W  O U R  C U S T O M E R S
F E E L  A B O U T  O U R  V O I P  S O L U T I O N .

 L O O P  W A S  A L S O  R E C O G N I Z E D
B Y  T H E  C H A R L O T T E  B U S I N E S S
J O U R N A L ’ S  F A S T  5 0  F O R  T H E

S E C O N D  Y E A R  I N  A  R O W !

https://www.g2.com/products/loop-communications/reviews?__cf_chl_captcha_tk__=8ce5d656fd6582f11869e88c51989aaf90699149-1619025506-0-ARGe3wLpeXrvu1Sn0cCNQJQ9voHFu78VIHv9L0Z71eTy4f7T4hjzatHLUlxI5ea3IpQCmFw-lwuWagTbSvcyky6AwvgTqP4O1Da5UEVwCEfQX4HhJjmTGj4XDt_H5ca71bNsBqslCfWH4t3-oNC-Re0v1NnYsUvE6maPxBwx6LMKxjcRbHt9MxFFkoN8QTjytYWT6TcP88xhImhZPd_8aPdaQF7bEDdCMIeS9YlhTA7U6U7ubgyvdinRkccGKD3i9Qvq6yrQA4ttAdDnhbjGwiHqOj43HouSfArRlHB1rneSbBQe5AtA_1rQ2YkGALhVlvVb7MY2_Ih4HnlKQ7wMZL_FephJRDOcrXW2Xu5BZLocvmweRhmP3bzpWFdr6hAaUyCbuAtX_lVFVkCReO8UYTFM6V5PODOf8riTn4FyJHOjl5jqgyN35EAZqDplhtr6ysRKMq_2HMBJY7QEoi6pvi9x6ZHI78Bhyc9OcAbwqvo4ATLYVQCbO3huSQlHQRGELkSK6Ui_qkfGNfXUqlA3nbuOuCh3LXSfYR7C2cATAQhPyHmGDswl2VwtL8iad0Xj2i3bAltlopdMqNlcFpY1Vcl8aMMom0HZEeWbwx5fRbnakJLc3fSZZibXaTsFAQaF18s2ECYF1MaESCcyN4BBpsM2Cmd5O7KmMjLyqkVkN5Iw69xwIS25T2jBCcKZvybMCNUw8uCk5kZepmL_LfgcbBM
https://www.g2.com/products/loop-communications/reviews?__cf_chl_captcha_tk__=8ce5d656fd6582f11869e88c51989aaf90699149-1619025506-0-ARGe3wLpeXrvu1Sn0cCNQJQ9voHFu78VIHv9L0Z71eTy4f7T4hjzatHLUlxI5ea3IpQCmFw-lwuWagTbSvcyky6AwvgTqP4O1Da5UEVwCEfQX4HhJjmTGj4XDt_H5ca71bNsBqslCfWH4t3-oNC-Re0v1NnYsUvE6maPxBwx6LMKxjcRbHt9MxFFkoN8QTjytYWT6TcP88xhImhZPd_8aPdaQF7bEDdCMIeS9YlhTA7U6U7ubgyvdinRkccGKD3i9Qvq6yrQA4ttAdDnhbjGwiHqOj43HouSfArRlHB1rneSbBQe5AtA_1rQ2YkGALhVlvVb7MY2_Ih4HnlKQ7wMZL_FephJRDOcrXW2Xu5BZLocvmweRhmP3bzpWFdr6hAaUyCbuAtX_lVFVkCReO8UYTFM6V5PODOf8riTn4FyJHOjl5jqgyN35EAZqDplhtr6ysRKMq_2HMBJY7QEoi6pvi9x6ZHI78Bhyc9OcAbwqvo4ATLYVQCbO3huSQlHQRGELkSK6Ui_qkfGNfXUqlA3nbuOuCh3LXSfYR7C2cATAQhPyHmGDswl2VwtL8iad0Xj2i3bAltlopdMqNlcFpY1Vcl8aMMom0HZEeWbwx5fRbnakJLc3fSZZibXaTsFAQaF18s2ECYF1MaESCcyN4BBpsM2Cmd5O7KmMjLyqkVkN5Iw69xwIS25T2jBCcKZvybMCNUw8uCk5kZepmL_LfgcbBM
https://www.loopcommunications.com/loop-communications-recognized-by-charlotte-business-journals-fast-50/
https://www.loopcommunications.com/loop-communications-recognized-by-charlotte-business-journals-fast-50-2020/


5. Verify reputation
92% of customers will trust peer
recommendations when considering
a new partner.

C O N S I D E R  T H E  N E T W O R K  O F  Y O U R

T R U S T E D  C O L L E A G U E S ,  O T H E R  M S P S ,

I N D U S T R Y  L E A D E R S ,  A N D  I N - D E P T H

R E S E A R C H  T O  F I N D  O U T  W H E T H E R  T H E

C O M P A N Y  O F F E R S  T H E  S E R V I C E S ,

S U P P O R T ,  A N D  R E Q U I R E M E N T S  Y O U  N E E D .  

 

E V A L U A T E  T H E I R  S E R V I C E  O F F E R I N G S ,

R E V E N U E  M O D E L S ,  A N D  P R O D U C T

S C A L A B I L I T Y  A N D  C O M P A T I B I L I T Y  W I T H

Y O U R  C U R R E N T  A N D  F U T U R E  B U S I N E S S

O F F E R I N G S .  

 

I T  I S  A L S O  C R U C I A L  T O  R E S E A R C H

C U S T O M E R  R E V I E W S  T O  S E E  H O W  Y O U R

V E N D O R  P A R T N E R  I S  T R E A T I N G  Y O U R

C U S T O M E R S  W I T H  T H E I R  S E R V I C E  A N D

T E C H N I C A L  S U P P O R T  A B I L I T I E S .



6. Review
technology

Find a vendor whose technology
solution aligns with your service
offerings and sales goals.

A N O T H E R  C O N S I D E R A T I O N  F O R  A N  M S P  I S

H O W  W E L L  T H E  V E N D O R ’ S  T E C H N O L O G Y

C O L L A B O R A T E S  O R  C O M P L I M E N T S  Y O U R

C U R R E N T  T E C H N O L O G Y / S E R V I C E

O F F E R I N G .

Is there an opportunity for
technology integration?

Is there technology to help keep
my business innovative with
their services?

Important
questions to ask:

Is the system infrastructure fast,
scalable, reliable, and responsive. 



Having a vendor with reliable technology,
whether it be for cloud migration, mobility

solutions, security, VoIP, etc. will be
beneficial for you and your customers. 

L O O P  S T A R T E D  O F F  A S  A  G E N E R A L

T E C H N O L O G Y  F I R M  O F  C L O U D  M I G R A T I O N ,

M O B I L I T Y  S O L U T I O N S ,  S E C U R I T Y  I S S U E S  —

W H A T E V E R  T H E  I S S U E ,  W E  M A D E  I T  W O R K !  

 

B U T  O V E R  T I M E  W E  N O T I C E D  A  P A T T E R N :

E V E R Y O N E  H A T E D  T H E I R  P H O N E  S E R V I C E .  

 

T H E  C U S T O M E R  S E R V I C E  W A S  P O O R ,  T H E

P R I C I N G  W A S  T E R R I B L E  A N D  S E R V I C E

A G R E E M E N T S  C O U L D  B E  L U D I C R O U S .

 

S O ,  W E  B U I L T  A  N E W  B U S I N E S S  P H O N E

S Y S T E M  I N F R A S T R U C T U R E  F R O M  T H E

G R O U N D  U P  T H A T  W A S  F A S T ,  S C A L A B L E ,

R E L I A B L E  A N D  R E S P O N S I V E .

https://www.loopcommunications.com/about-loop-communications/


7. Assess
communications

S I M P L E  T H I N G S  L I K E  C O M M U N I C A T I O N  O F

A  P R I C E  C H A N G E ,  P R O D U C T  O R  F E A T U R E

L A U N C H  A R E  S O  I M P O R T A N T  T O  T H E

S U C C E S S  A N D  F L U I D I T Y  O F  Y O U R

M A N A G E D  S E R V I C E  B U S I N E S S .  

 

 

 

 

 

F I N D  V E N D O R S  T H A T  C O M M U N I C A T E

O F T E N ,  C O M M U N I C A T E  W I T H  V A L U E  A N D

Y O U  I N  M I N D ,  A N D  I N C L U D E  Y O U  I N

F O R M I N G  K E Y  D E C I S I O N S .

Failure to communicate is one of the
top complains that MSPs have with
vendors



8. Review
resources

A  G O O D  V E N D O R  S H O U L D  N O T  O N L Y

T R A I N  T H E  M S P  O N  T H E  P R O D U C T  O R

S E R V I C E  O F F E R I N G  B U T  P R O V I D E  T H E M

W I T H  A D D I T I O N A L  L O N G - T E R M

R E S O U R C E S  S O  T H E Y  C A N  B E C O M E  S E L F -

S U F F I C I E N T .  

 

Q U A L I T Y  R E S O U R C E S  P R O V I D E D  B Y  T H E

V E N D O R  S H O U L D  H E L P  T H E  M S P  I N T E R A C T

W I T H  C U S T O M E R S  T O  S E L L  T H E  S E R V I C E ,

P R O V I D E  U P D A T E D  M A T E R I A L S  T O

P R O M O T E  T H E  S E R V I C E  A N D  O F F E R

C O N T I N U A L  S U P P O R T  H E L P  F O R  A N Y

T R A I N I N G  Q U E S T I O N S  O R  C O N C E R N S .

 

MSPs don’t have to become complete
experts in the technology or services
they sell

https://www.loopcommunications.com/resources-for-msps/


 Most MSPs do not have the
specialist skillset or capability

required to build sales and
marketing into their newly

acquired services’ business plan. 

But a good vendor partner, like Loop
Communications, offers our MSPs an exclusive
partner resources site that contains sales and
marketing collateral and techniques to help

you succeed in re-selling VoIP. 

Does your vendor communicate
often through different touchpoints?

Do they communicate with value
and with you in mind?

Important
questions to ask:

Does your vendor include you in
forming key decisions?



C O S T  I S  A  V I T A L  F A C T O R  F O R  A N Y

B U S I N E S S .  P R O V I D I N G  Y O U R  C U S T O M E R S

W I T H  A N  A F F O R D A B L E  S O L U T I O N  T O  Y O U R

O F F E R I N G  I S  E V E N  M O R E  I M P A C T F U L  O N

T H E  G R O W T H  O F  Y O U R  B U S I N E S S .  

 

A N  H O N E S T  V E N D O R  W I L L  P R O V I D E  Y O U

W I T H  A L L  T H E  C O S T S  U P F R O N T ,  U S U A L L Y ,

A  Q U O T E  T O  Y O U  O R  Y O U R  C U S T O M E R S ,

A N D  W I L L  N O T  T A C K  O N  U S E L E S S

C H A R G E S  A N D  S U R P R I S E  F E E S  T O  T R Y

A N D  S N E A K  A  F E W  M O R E  D O L L A R S  I N .  

 

 

9. Calculate cost
Providing your customers with
an affordable long-term
solution is vital



Loop Communications has
straightforward and easy-to-understand
pricing. Our prices never change so you
can expect consistency when it comes to

cost for you or your customers.

W H E N  O U R  O U T D A T E D  P H O N E  H A D  A

N U M B E R  O F  S E R V I C E  I S S U E S ,  O U R

C O M P A N Y  B E G A N  T O  L O O K  F O R  A  N E W

P H O N E  V E N D O R  A N D  P H O N E  S Y S T E M .  W E

F O U N D  L O O P .

T H E R E  W E R E  C L E A R  A N D  C O N C I S E

E X P E C T A T I O N S ,  F E A T U R E S ,  A N D  P R I C I N G .

O U R  C O M P A N Y  R E Q U I R E D  A  S P E C I F I C  S E T

O F  F E A T U R E S  T H A T  W E R E  A L  F U L F I L E D  W I T H

N O  E X T R A  C H A R G E S .

-Beth Anderson
Owner / Carolina Home Remodeling



O P E N  C O M M U N I C A T I O N S

T R A I N I N G

E D U C A T I O N

M A R K E T I N G

S A L E S  T O O L S

L E A D  G E N E R A T I O N

D E D I C A T E D  P A R T N E R  P O R T A L

A  G O O D  P R O G R A M  S H O U L D  I N C L U D E  

A L L  O P T I M I Z E D  F O R  T H E  S E R V I C E  O F F E R I N G

W I T H I N  T H E  M S P  M A R K E T .  

10. Assess the
programs

An established vendor will
have the experience needed to
build solid partner programs. 

A good partner program will
work to enable you to capitalize

on their service offering. 



E A R N  A  M O N T H L Y  R E C U R R I N G

C O M M I S S I O N  W I T H  L O O P

C O M M U N I C A T I O N S  W H I L E  A D D I N G

V A L U E  T O  Y O U R  P R O D U C T  O F F E R I N G .  

 

 

 

 

 

O U R  P A R T N E R  P R O G R A M  O F F E R S

D I R E C T  S U P P O R T  T O  Y O U R  C U S T O M E R S ,

W H E R E  T H E Y  C O N T A C T  U S  F O R  A N Y

P H O N E - R E L A T E D  N E E D S ,  A N D  W E

T R O U B L E S H O O T  T H E  I S S U E S — N E V E R

H A V E  T O  A C T  A S  A  M I D D L E M A N  A G A I N !   

If you are interested in our 
Managed Services Partner Program, 

please reach out to 
800-586-0321 or

partners@loopcommunications.com



Call us for a free evaluation: 
800-586-0321

www.loopcommunications.com

1000 NC Music Factory Blvd, Suite C6
Charlotte, NC 28206

800-586-0321

https://www.loopcommunications.com/

