communications p SOftphone features

¢ Audio Calls using your Business Extension
Make and receive calls using your mobile device, while protecting your
personal phone number, using mobile data or WiFi connection.

z Do-Not-Disturb (DND)
- Silence all inbound business calls when you don't want to be disturbed
using the scheduling feature for automatic behavior.

D<) Voicemail

Receive business voicemail directly to the app, allowing users to quickly
listen to calls they have missed.

—:a QuickDial with BLF

Create a list of favorite contacts for easy access with BLF's (Busy Lamp
Field) that also show the current status of your colleagues.

2$$ Powerful Call Control

Users can blind & Warm transfer calls, record and have 3-way
conversations.

SIP-Based Mobile Client
Dial-by-Name Directory

no contracts! Favorites

' Attended and Unattended Call Transfer
We'd rather earn your _
business every da 3-Way Conferencing
y ady Call Recording

Call Forwarding

Ranked #1 in overall Customer Service on G2 Crowd Push Notifications
Multi-Language Support

Average rating of 5 stars, per verified TrustSpot reviews Echo Supression
Ringtone Customization

100% Customer Satisfaction scores TLS/SRTP Encryption

Stevie Award winner for Customer Service
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CUSTOMER SERVICE

FOR SALES AND
CUSTOMER SERVICE

Sales@LoopCommunications.com | 800-586-0320 | www.LoopCommunications.com



